1 Year Limited Warranty
Applicable only within the Continental USA
Detecto warrants this product, to the original purchaser, to be free of defective materials and
workmanship and agrees for a period of one year from the date of purchase, in case of such
defective product, to repair any defect and, at our discretion, to furnish an equivalent refurbished
product in exchange, upon delivery of the defective product, in a matter herein set forth.
In event you are advised to send the product to Detecto or an authorized service agency for repairs
covered by this warranty, write or call for authorization enclosing or stating a proof of purchase. No
product will accepted unless a Return Authorization Number has been provided and approved in
advance by Detecto. No product will be warranted if it has in any way been tampered with, defaced,
mishandled or attempts at repair have been made by other than an authorized service agent.
Detecto shall be the sole judge or what constitutes a defect in manufacture. This warranty does not
apply to any products subject to damage by accident, misuse, abuse, improper line voltage, theft,
lightening, fire, water or acts of God. Detecto accepts no responsibility for loss or damage in transit
nor will any claim be considered unless goods are received intact and undamaged. If any products or
parts are returned to Detecto for repair under warranty, they must be properly packed to prevent
damage, with shipping charges prepaid.
Detecto will not be responsible or liable for consequential collateral claims or any losses that result
from performance of this equipment covered by this warranty.
This warranty does not include adjustment or replacement of expendable or consumable parts such as
seals, packing, oil, light bulbs, fuses, chipped or improperly maintained slicer blades, sharpening
stones, transorbs, etc.
This warranty shall not apply to any part which has deteriorated due to wear, damage due to extended
storage, or exposure while in the purchaser’s possession, prior to installation.
Specially designed equipment will not be covered by this warranty.
Warranty expiration time will be determined by our initial coding procedure. It will facilitate the
process if you provide evidence of purchase date, invoice number or factory sales order number.
This warranty constitutes Detecto’s exclusive warranty, there being no other warranties expressed or
implied including any warranty of merchantability or fitness for a particular purpose.
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Limitations of Liability
Detecto shall have no liability or responsibility to a customer or to any other person or entity with
respect to any liability of loss or damage caused or alleged to be caused, directly or indirectly, by any
equipment or program sold by Detecto including, but not limited to, any interruption of service, loss of
business or anticipatory profits or consequential damages resulting from the use or operation of the
equipment, and in no event shall the supplier be liable for loss of profitability or any indirect, special
or consequential damages arising out of any breach of this agreement or any manner arising out of or
connected with the product, the use or the anticipated use of a product operated by the supplier.
Detecto shall not assume any responsibility for the overall effectiveness and efficiency of an operating
environment in which a Detecto product or software is to function.

Customer Obligations
1.

A customer agrees, by their acceptance of the product or software program, that all parts of
the delivered products are of proprietary and confidential nature.

2.

A customer assumes full responsibility that the purchased product meets the customer
Specifications, capacity, capabilities in the perimeters required to perform, as desired by the
customer.
3. A customer assumes full responsibility for overall effectiveness and efficiency of the
operating environment in which the purchased merchandise described is to function and full
responsibility for its installation.
License Conditions for Software Programs, Instrumentation, Postal Systems, Computer
Products and All Other Products Offered by Supplier.
1. Detecto grants the customer a personal, nonexclusive, nontransferable license to use the
software program purchased. This, however, does not grant a customer the right to utilize the
software designed for a single computer-based system on a multi-tasking system without
additional software.
2. In consideration for this license, the customer hereby agrees not to reproduce copies of said
software program.

Supplier Limited Warranty Conditions
1. Detecto makes no warranty as to the design capability, capacity or suitability for use of any
software program or product supplies other than as is stated in quotation or literature.
2. Any statements made by Detecto, its employees or dealers, including, but mot limited to,
statements regarding capacity, suitability for use or performance of software, shall not be deemed
to be a warranty or representation by supplier for any purpose, nor give rise to any liability or
obligation by Detecto, known as the supplier, whatsoever.
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